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Lovelock et. al2| Service Flower Model2 MH|A Z4ME Core2t Supplementary 249]
HH0M Zetstr| et LEO|Ct MB|AS A&t e = IHY 0l M AH[A 24442 CoreZt

Tl= A3H/2Y D} coreE BE5F = supplementary(core productS AF2AH S As16H7] 9

3 71212 2045t 2tESE g2 LA ST

Information

Consultation
Payment

Billing Order Taking
Exceptions Hospitality
Safekeeping
Facilitating elements
Enhancing elements
QA ME|A @A E SA O 2 JiErE] Lovelock?| Service Flower Model& #+485t= 2+ 2
2:0]| CHSt Of|Al= CHS2t &Lt

Core Product: 17H0| 2F5t= HIE s AafiT= S 24

Information: product/serviceE HEH| S50 AtEst=A[0] CisH &
ex. x|, SY AlZH 7tA, TOf 2AH, ALEHR

Consultation: &H|Z}Q| LI20]| BHA 2/ E AHS

ex. U AE V0l JIRMY, AE HAE
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Respect

- Treat riders and drivers how you would want to be treated. No food, loud music, cell
phone calls, etc.

- Safety

- Riders, only get in vehicles if you feel the situation is safe. Drivers, be safe when in
line, while driving, and during pickup.

Communication

- Be friendly with other riders but know when they're looking for a quiet ride. If you're
new to the system, ask others how it works. Over-communicate and you'll avoid
confusion!

3 Person Minimum

- Drivers should have at least 2 passengers to meet the High Occupancy Vehicle 3
Person minimum. If no cars are behind you in line, feel free to take additional pas-
sengers.

First come, first served
- Both riders and drivers should follow the ‘first come, first served’ policy at lines. Don’t
jump ahead of others, these lines move pretty quick.

$ Optional - Depending on Driver
- Drivers should communicate to the passengers before they enter the vehicle if they
would like a small $ contribution to cover their expenses (usually $1).
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